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1 IncompliancewithSection27015oftheMunicipalAct2001TheAct asamended
amunicipalityshalladoptpolicieswiththe mannerinwhichthemunicipalitywilltryto
ensurethatitisaccountabletothepublicforitsactionsandthe mannerinwhichthe
municipalitywilltrytoensurethatitsactions aretransparenttothepublicThepurposeof
thispolicyistoprovideguidanceforthedeliveryofthemunicipalitysactivities andservices
inaccordancewiththeprinciples asoutlinedherein

2 AccountabilityTheprinciplethatthemunicipalitywillberesponsible toitsstakeholders
fordecisionsmadeandpoliciesimplemented aswellasitsactionsorinactions

3 Transparency Theprinciplethatthemunicipalitybelievesinandconsistentlypractices
opennessinallitsactivitiesanddecisionmaking processessubjectonlytonarrow
exceptionsrespectingconfidentialityincludingthoseoutlinedintheMunicipalAct2001the
MunicipalFreedomofInformationandProtection PrivacyActandtheStatutoryPowers
ProcedureAct

4 CounciloftheCityofNiagaraFallsanditsstaffacknowledgesthatitis responsibleunder
theMunicipalAct2001forprovidinggoodgovernmentandadministrationwith respect
tomatterswithinitsjurisdictioninanaccountableandtransparent manner The

municipalitywillfulfillthisresponsibilityby

acommunicatingandfacilitatingpublicaccesstoandinformationaboutthemunicipalitys
programsdecisionsandactivitiesandwelcomingparticipationbythepublic toensurethat

decisionsandactionsareresponsivetothepreferencesandneedsoftheresidents

bdeliveringhighqualityservicestoitsresidentsbusinessesandotherstakeholders by
encouragingtheirunderstandingofthoseservicesandwelcomingfeedback onthoseservices
and

cpromotingtheeffectiveandefficient useofthemunicipalitysfinancialhumanand
physicalresources

5 Accountabilitytransparencyandopennessarestandardsofgood governmentthatenhance

publictrustTheprinciplesareachievedthroughthemunicipalityadopting measures

ensuringtothebestofitsabilitythatallactivitiesandservices areundertakenutilizinga
processthatisopenandaccessibletoitsstakeholdersInadditionwhereverpracticalthe
municipalitywillencourageinputfromitsstakeholdersthroughoutthedecision making
process


