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CYTEC invests $155 million in Niagara Falls:
doubles plant capacity
Cytec Canada Inc., a division of Cytec 
industries Inc. is a fortune 1000 U.S.-based 
company. Cytec is a global 
technology leader in specialty 
chemicals and materials and 
is focused on developing, 
manufacturing, and selling value-added 
products internationally. 

The $155-million Niagara Falls phosphine 
and phosphine derivatives production 

manufacturing expansion 
(71,590 sq. ft.) will double the 
plant’s production capabilities. 
The phosphine plant expansion 

project continued in 2013 and is scheduled for 
summer 2014 completion. 

Ausenco Sandwell designed and is the 
General Contractor for the project. 
Approximately 270 construction jobs created 
at the peak of the construction and 30 new 
full-time employees have been hired and 
trained to operate in the new plant.
 www.cytec.com

LaurCoat Inc. builds upon successful 2013
2013 continued to be a year of growth for LaurCoat Inc. The Dorchester 
Rd. company has quickly established itself as a leader in the powder 
coating industry by offering fast and efficient ‘start to finish’ media 
blasting and powder coating services. LaurCoat Inc. has the largest 
cure oven in the Niagara Region. Their 10’ wide by 8’ high and 30’ long 
oven ensures that accurate and controlled heat can be applied to parts 
during the powder coating process. At the same time, it still provides a 
clean environment for the parts to undergo the cure stage of the coating 
process.
LaurCoat Inc. provides industrial and custom powder coating, 
sandblasting, inspection and packaging services for residential and 
commercial clients. The company is becoming widely known as their 
coated products are currently being shipped around the world. Owner 
Michael Laur opened LaurCoat Inc. at its present 8100 Dorchester Rd. 
location in 2010. The company will be relocating to a new, larger plant  
in 2014. www.laurcoat.com

Advanced Manufacturing
2013 HIGHLIGHTS
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2013  MANUFACTURING & INDUSTRIAL SECTOR  HIGHLIGHTS

Dyaco Canada Inc.
Dyaco Canada Inc. acquired Maurice Pincoffs 
Canada Inc. in 2013. Dyaco Inc. offers exercise 
and fitness equipment sales, marketing, 
and distribution support to customers and 
retailers throughout Canada. The company 
employs 22 people at its 51,000 sq. ft. facility 
at 6050 Don Murie St. and specializes in the 
sale of home and light commercial fitness 
equipment and trampolines.  www.dyaco.ca

Hamill Machines new wine barrel racking system
Hamill Machines at 4724 Kent Ave. is one of the world’s rare aluminum wine barrel rack 
suppliers. Aluminum wine barrel racks are an essential asset for today’s modern wineries not 
just for their convenience but for their beauty. This is another product to demonstrate Hamill’s 
innovative culture and Design Engineering capabilities to adapt and understand the needs 
of the modern winery. The aluminum wine barrel racks serve their customers wine cellar 
displays as well as effective space management, ridged stability and maneuverability.  
www. hamillmachine.ca

SpencerARL signs new contract with General Motors
Spencer ARL continues to grow its operations in Niagara Falls. The logistics company, which 
works with auto industry partners to ensure just-in-time delivery of parts, signed a new 
contract with automaker General Motors in 2013. SpencerARL will be providing logistics 
and inspection services for the GenV engine line. Since opening its 80,000 sq. ft. location on 
Progress St. in late 2011, Spencer ARL has grown its workforce to approximately 200 people.
www.spencerbutcher.com

Niacon Construction
Niacon Construction started work on their 
new head office building on Stanley Ave. in 
2013. Niacon provides project and construction 
management solutions to Canadian and U.S. 
clients throughout Southern Ontario and 
Western New York, in a wide variety of sectors. 
www.niacon.ca

International Sew-Right
International Sew-Right expanded its product 
line and continued to build its brand interna-
tionally in 2013. ISR's new Arc Flash Protection 
clothing protects operators from 35,000 degree 
heat flashes during industrial production. Owner 
Lyse Moreau and her team of 10 staff specialize 
in custom manufacturing of aluminized, Hi-Vis, 
Arc Flash, welder’s clothing, uniforms, coveralls, 
pants, shirts for Canadian and international 
clients. www.safetyclothingcanada.com

Marinellis Real Italian Pasta Sauce
Marinelli’s True line of pasta sauces were 
introduced in the Fall of 2013 to all Sobey’s 
stores across Canada. The small Niagara 
Falls-based food processing company has been 
producing pasta sauces for 12 years, but their 
recently released all natural and meat-free 
Marinelli’s True line has taken the company into 
new North American and international markets.
www.marinellisauce.com

Criveller Group expands facility
Criveller Group invested $1.2 million to 
expand its production facility on Oakwood 
Dr. Their new 12-metre high warehouse and 
production facility expansion was required to 
accommodate the large scale wine making 
equipment that Criveller produces for wineries 
in Niagara and throughout North America. 
Criveller is headquarterd in Niagara Falls. 
www.criveller.com



Hornblower Niagara Cruises readies for 2014
Hornblower Canada Co., operating as Hornblower Niagara Cruises, will 
be the official operator of boat tours to the waterfalls of Niagara Falls 
beginning in 2014 in partnership with The Niagara Parks 
Commission, an Operational Enterprise Agency of the 
Canadian Ministry of Tourism, Culture and Sport. Providing 
early morning, afternoon, evening, falls illumination and 
fireworks boat tours to one of the world’s natural wonders, 
Hornblower Niagara Cruises will deliver an unforgettable 
experience to its guests in Niagara Falls, Canada.

Hornblower Niagara Cruises is a thrilling new way to experience Canada’s 
most spectacular wonder of the world. Two new state-of-the-art 
700-passenger Catamaran boats arrived in Niagara Falls late fall 2013 for 
final assembly. 

Hornblower Niagara Cruises will open this Spring and will be the official 
Canadian boat tour provider for the next 30-years.  Guests will have an 

intimate boat tour of the American Falls, Bridal Veil Falls and 
into the very heart of the famous Horseshoe Falls that together 
make up Niagara Falls.

Hornblower Niagara Cruises is also pleased to present a whole 
new way to experience Niagara Falls with Early Morning Sunrise 
tours, Falls Illumination Cruises and Falls Fireworks Cruises 
beginning Spring 2014.

Hornblower Niagara Cruises is expecting to employing 120 full-and part-
time staff for the new attraction.  www.niagaracruises.com
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Niagara Parks invests in transportation infrastructure
Niagara Parks Commission (NPC) celebrated the 125th Anniversary of the opening of Queen Victoria 
Park to the public in 2013. The government agency also made investments to improve links between 
the Niagara Parks, Victoria Park and attractions within the Fallsview Tourist District. A $7-million 
investment in the redevelopment of its popular Incline Railway saw the attraction enclosed and 
converted into a year-round service. NPC also renovated the Canadian Niagara Bridge - a vital 
transportation span crossing the Niagara Parkway. The bridge upgrade was a key element in the 
overall $50-million Federal/Provincial Infrastructure investment towards establishing the new WEGO 
integrated public transportation system. A new pedestrian walkway along the former Canadian Niagara 
Power building now allows NPC to provide new breathtaking vantage viewing point of the Niagara River 
and the Falls for those millions of visitors to the Park.  www.niagaraparks.com

“Snowbirds Over the Falls”
As part of the 125th Anniversary celebrations of 
The Niagara Parks Commission’s Queen Victoria 
Park, Canada’s iconic Snowbirds Demonstration 
Team brought its air show over Niagara Falls May 
29. The “Snowbirds Over the Falls” performance 
showcased the military precision of all nine Cana-
dian Forces tutor aircraft flying in perfect unison, 
only inches apart, above the mighty Falls and 
parklands of The Niagara Parks Commission.

Tourism 
2013 HIGHLIGHTS
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2013 HOTEL & ACCOMMODATION  HIGHLIGHTS

WEGO exceeds two million riders
The Niagara Parks Commission and The City of 
Niagara Falls recognized the significant contribu-
tions made by the WEGO visitor transportation 
system in its full year of operation. WEGO buses 
recorded 2+ million passenger trips and rider 
feedback was tremendous to have seamless 
travel throughout the destination.
The new 27-bus system connects with other 
existing transit networks, VIA Rail, Go Systems 
and Niagara Falls Transit. Four different bus lines 
meet in Niagara Parks at Table Rock next to the 
Horseshoe Falls. Table Rock complex is the main 
transfer hub for lines serving the City’s tourist 
areas and throughout Niagara Falls.
www.wegoniagarafalls.com

Niagara Falls History Museum first year report
Niagara Falls History Museum offered many new 
activities and events which attracted visitors to 
the museum, located in Historic Drummondville 
Community Improvement Plan district. Every 
Thursday evening the museum stays open into 
the evening and is free to visitors. The museum 
consistently was busy for Regency dance, one 
of the film series, music or Conversation Café 
presented in partnership with Brock University.   
OPG Gallery had temporary exhibitions from the 
ROM and Niagara Artists Centre, Italian Canadian 
experience in World War II and finished the year 
with Egypt; Gift of the Nile.

Events played a large role in bringing people to 
the Museum. Family Day was themed for the War 
of 1812 Bicentennial Anniversary celebrations, 
Lundy’s Lane Battlefield events were popular 
from Winter outdoor activities, “Let the Canon’s 
Roar” July event or ghost tours in the fall. School 
programming included battlefield tours, of the War 
of 1812 Lundy’s Lane Battlefield park, Museum 
Detectives Medieval Week, and so much more.

Planning for the July 25, 2014 War of 1812 
Bicentennial event on the Lundy’s Lane Battlefield 
is well underway.  www.niagarafallsmuseums.ca

Niagara River Road Luxury 
Resort proceeds to planning 
phase
Niagara Global Development Ltd. partners local 
businessman Ralph Terrio and Hunter Milborne, 
a Toronto condo real estate developer, 
purchased the current Michael’s Inn Hotel & 
Aviary on River Road in Niagara Falls in 2012. 
The team is proceeding with the planning of 
a new $340-million hotel resort. The resort 
towers were being designed in 2013. Once 
completed, the 478 & 488-suite hotels towers 
will be among the tallest buildings in Niagara 
Falls and the tallest hotel towers in Canada. 
www.milborne.com

Loretto Academy Property 
redevelopment
RomZap Investments has opened the Loretto 
Hotel & Condo Development for acquisition 
interests to world-class hotel resort construc-
tion operators. The proposed resort is located 
on the former Loretto Academy land (7.5 acres) 
on Stanley Ave. in Niagara Falls Fallsview tour-
ism district. RomZap has developed conceptual 
plans for three towers on the former Loretto 
property (6881 Stanley Ave.) overlooking the 
Falls (Central Tower, 57-storey, 800 Hotel 
Rooms; North Tower 42-storey, 300 condo or 
690 Hotel Rooms; South Tower, 32-storey, 220 
condo units or 484 Hotel Rooms).  
www.lorettofallsview.com

$12 million renovation at Hilton 
Niagara Falls Hilton Hotel and Suites located 
in the heart of the Fallsview district, 6361 
Fallsview Blvd. invested $12 million into 
renovating 500 guest rooms, common areas 
and creating two additional food and beverage 
outlets. Hilton's new food services will create 
up to 60 new jobs in the peak tourism season. 
www.niagarafallshilton.com
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ET Canada New Year's Eve Celebrations
Every year, Niagara Falls rings in the new year in Queen 
Victoria Park with great performers, fireworks, and more. 
On December 31, 2013, headliner Demi Lovato and featured 
performers Sam Roberts Band and Serena Ryder played to 
an estimated 50,000 people who braved -11C temperatures 
to ring in the new year. The live television broadcast also 
featured a performance by iconic Canadian chanteuse, Celine 
Dion direct from Caesar's Palace in Las Vegas.

The concert was a partnership between the city, ET Canada, 
Fallsview Casino Resort, Ontario Power Generation, four 

local business improvement associations and the Niagara Parks 
Commission. 

In addition to the live audience in the park, more than 1.6 million 
television viewers also tuned in to watch Canada’s foremost New 
Year’s Eve celebration. Hosted by ET Canada’s Cheryl Hickey, Rick 
Campanelli and Sangita Patel, the event showcased Niagara Falls 
and area to viewers across Canada. 

www.niagaraparks.com
www.etcanada.com

Gran Fondo Niagara Falls 
Niagara welcomed thousands of cyclists on September 
14, 2013 when it played host to the first-ever Gran Fondo 
Niagara Cycling event. Billed as “The Ultimate Cycling 
Experience in the Niagara Region” by event organizers, the 
125-kilometre race started and finished adjacent to the 
world-famous Niagara Falls, and took cyclists into the heart 
of the Niagara Region, including wine country and several 
climbs of the Niagara Escarpment.

Gran fondo cycling events have enjoyed incredible popular-
ity in Europe for decades and are gaining momentum in 
North America. Loosely translated from Italian, gran fondo 
means "big ride." These rides are 100 km or more and de-
signed for cyclists at a variety of skill levels - everyone from 
competitive cyclists to recreational athletes enjoy these 
events. The most prestigious rides feature thousands of 
riders on scenic courses in epic locations.   
www.granfondocanada.com

Entertainment & Special Events 
2013 HIGHLIGHTS
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2013  SPECIAL EVENT  HIGHLIGHTS

Niagara Falls Marathon
The 16th Annual Niagara Falls International 
Marathon was held October 25-27, 2013 
and attracted more than 6,000 registered 
participants to Niagara Falls. The Marathon is 
a Boston Marathon Qualifier and is one of only 
a few Marathons in the World to start in one 
country and finish in another. The event has been 
rebranded of the event as RunFest Weekend.  
www.niagarafallsmarathon.com

Lyndesfarne Theatre
Lyndesfarne Theatre Projects presented its 
second season in the The Seneca Queen Theatre 
in downtown Niagara Falls. The 2013-14 season 
opening play was “Love From Shirley Valentine”.  
In December, Lyndesfarne launched its 
performance of "The 39 STEPS", Patrick 
Barolow’s classic adaptation of the novel by John 
Buchan and the film by Alfred Hitchcock.  
www.lyndesfarnetheatreprojects.com

2013 Niagara Falls Comic Con
Niagara Falls Comic Con was held on June 8-9th. 
Over 15,000 people visited the Scotiabank 
Convention Centre to see such celebrity guests 
as: Batman, Adam West; The Incredible Hulk, 
Lou Ferrigno; Corey Feldman; The Soup Nazi 
Larry Thomas; Catwoman, Lee Meriwhether and 
more. The 2014 Niagara Falls Comic Con will be 
expanded to a three-day event set to take place 
on June 6-8.  www.niagarafallscomiccon.com

TD RINK at the Brink
A cornerstone of the outdoor Niagara Falls 
winter experience, the TD RINK at the Brink  
5th Season was a great success. Niagara’s 
iconic outdoor ice skating rink is located just a 
snowball’s throw from the brink of the world-
famous Horseshoe Falls.  www.wfol.com

Hear the Cannons Roar!
The Niagara Falls Bicentennial of the War of 1812-
1814 Committee presented “Hear the Cannons Roar”.  
The July event featured a re-enactment firing of the 
cannons on a portion of the original Battle of Lundy’s 
Lane battlefield and a Theatre Ensemble performance 
of “Spirit of the Nation”. The event took place on the 
recently purchased Battlefield school yard located in 
the Historic Drummondville CIP district. 

Winter Festival of Lights 
The 31st annual Ontario Power Generation 
Winter Festival of Lights was held November 9, 
2013 to January 31, 2014. It attracts 1.5 million 
annual attendees and features over 120 animated 
displays and millions of sparkling lights within the 
Niagara Parks Winter Wonderland and City tourist 
districts. New this year were hand-painted lantern 
displays from the award-winning Jinju Namgang 
Yudeung Festival in South Korea. www.wfol.com

Friday Night Falls Fireworks!
Fireworks displays over the Falls were  enjoyed 
every Friday night during the Ontario Power 
Generation Winter Festival of Lights Season. The 
largest winter fireworks program in over a decade 
was presented by Fallsview Casino Resort and 
supported by the Tourism Partnership of Niagara 
and Natural Heritage Trust. www.wfol.com.

Chippawa Days celebrated 
Labour Day weekend
The Chippawa District Association of Businesses 
celebrated the last official weekend of the 
summer on Labour Day Weekend in the village’s 
Cummington Square.  

V2Niagara Presents Sand 
Sculpture Exhibition
V2Niagara purchased the former Niagara Falls 
Memorial arena facility (5145 Center St.) and 
renovated it into a showcase for large exhibition 
space (16,000 sq. ft.). The feature exhibition 
“Sand Sculptures” is the largest sand sculptures 
exhibition in North America. All sculptures were 
created on-site and depict the history of the War 
of 1812. www.V2NIAGARA.COM
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Niagara Falls 
Entertainment 
Centre
Ontario Lottery & Gaming Corporation, the 
provincial agency responsible for province-
wide lottery games and gaming facilities 
issued in December 2013 a request for 
information (RFI).

Through this RFI, OLG is interested in 
exploring opportunities to develop a new 
large scale, high caliber entertainment to 
support both Casino Niagara and Fallsview 
Casino Resort as well as the world-renown 
Niagara Falls tourism destination.  

March 3, 2014 is the deadline for 
submissions.
www.modernOLG.ca
www.fallsviewcasinoresort.com
www.casinoniagara.com

Niagara Falls perfect venue for the world’s best entertainers
Fallsview Casino Resort, 
Avalon Theatre (1500-seat) 
hosts entertainers from 
around the world. Showcased 
Highlights from 2013 included 
performances by:

• Comedian Bill Cosby, Russell 
Peters; CBS hit TV series 
Mike and Molly, Billy Gardell; 
Newfoundland’s own famed 
stand-up Shaun Majumder; 
and Comedy Central 
headliner Pete Correale

• An Intimate Conversation 
with The Divine Bette Midler

• England’s Billy Ocean

• Hong Kong’s pop singer & 
actor, Chilam

• Dao Lang, China’s famed pop 
star

• Famed Italian singer and 
TV personality Gigi Vigliani 
joined acclaimed Italian 
songstress, Ornella Vanoni

• Powerhouse bands such as 
Styx and Matchbox Twenty

• 5-time Grammy Award-
winner Diana Krall

• II Divo

• Fallsview Casino’s Christmas 
on Ice, World-class ice 

skating and Holiday 
Cheer featured a winter 
wonderland of national 
championship ice skaters, 
dancers and singers.

• Dancing Like the Pros, 
showcase all-star cast of 
acclaimed dancers that 
battle on the dance floor 
and where the audience 
members cast their votes. 

• Mystic India, Bollywood 
65 opulent dancers with 
fascinating costumes, 
stunning visuals effects and 
elaborate set designs.

2013  CASINO  ENTERTAINMENT HIGHLIGHTS

New OLG, Municipality Contribution Agreement
The City of Niagara Falls met with provincial 
representatives in 2013 regarding the 
importance to the tourism destination to 
modernize the gaming industry in Ontario. 
The City’s request was to support both Casino 
Niagara and Fallsview Casino to operate 
independently to create modern casino resort 
amenities to further strengthen the Niagara Falls 
global brand position for gaming patrons.

As a result of the efforts of the Mayor and 
Council, in May 2013 the OLG announced the 

new and equitable formula to determine the 
fee municipalities will receive for hosting an 
OLG gaming facility. The new formula, which 
will be part of the Municipality Contribution 
Agreement (MCA), will provide more money for 
host municipalities and be the same across the 
province. 

Based on this new formula the City of Niagara 
Falls would receive a percentage of the 
revenue generated by the annual consolidated 
Fallsview & Casino Niagara gaming funds.  

Installment payments would be paid out to the 
City in quarterly allotments. Gaming revenue 
fluctuates, therefore the City’s percentage 
will change as well. Based on the current year, 
the City of Niagara Falls is expected to receive 
approximately $20 million versus what was 
received under that old agreement ($3 million).  
Under the new agreement the City would also 
be responsible for contributing funds for the 
Niagara Region Police, Casino Unit.



Scotiabank Convention Centre generates $93 million 
annual economic impact
The Scotiabank Convention Centre (SCC) continued to be a driving force 
in its second year of operations in Niagara Falls generating $93 million 
economic impact into the community. The SCC compliments the 
diverse selection of business, entertainment and large meeting 
space to attract events into Niagara Falls, Canada. 

The convention centre welcomed over half a million guests and 
visitors to 259 events in 2013. The Fallsview Theatre stage 
hosted leading scientists on arctic oceanography; banquets for 
over 1,000 guests were held in the Ballroom; and the Exhibit Hall 
was transformed into massive tradeshow floors and a concert halls to host 
Grammy Award-winning artists.  

In 2013 SCC welcomed a wide range of successful corporate and public 
events, such as; Investors Group, Niagara Falls Comic Con, Canadian Tire, 

Niagara Food & Wine Expo, Greater Niagara Home & Garden Show, 
Canadian Pool & Spa Expo, Canadian Greenhouse Conference, 
Ontario Fruit & Vegetable Convention and the Niagara Sportsmen 
Show.  Canadian Cheer National Dance competitions, Chim Pum 
Callao Salsa Congress feature star-studded line up of Latin Dancers. 
Christmas by the Falls, Holiday Shopping Experience event, Linus 
Hand Productions musical adaptation of Charles Dickens’ classic 

“Oliver Twist”, Cyrus the Hypnotist and hundreds of tradeshows, lunch/
dinner events, meeting and convention private events and so much more.   
www.fallsconventions.com
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2013 CONVENTION CENTRE HIGHLIGHTS

2013 Canadian Cheer & Dance 
National Championships
Cheer Evolution 2013 Canadian Cheer & Dance 
National Championships were held in May 2013 
at the Scotiabank Convention Centre. More than 
300 teams from across Canada and the U.S. 
competed in Niagara Falls, booking more than  
5,000 hotel rooms over the long weekend. This 
was the second year holding the event in Niagara 
Falls which drew over 20,000 people.
www.canadiancheer.com

Niagara Food & Wine Expo
Niagara Food & Wine Expo is Niagara’s premier 
international tasting event featuring wines, 
beers and spirits from around the globe and 
stunning Niagara wines. Third season for 
the show was held April 26-28, 2013 at the 
Scotiabank Convention Centre in Niagara Falls. 
Expo highlights included a new Celebrity Live 
Auction hosted by world-renowned Kevin 
Brauch, known as the Thirsty Traveler and floor 
reporter on the Iron Chef America. 
www.NiagaraFoodandWineExpo.ca

Niagara Falls Sports Expo 
Niagara Falls Sports Expo is a new event that will take 
place in March 2014 at the Scotiabank Convention 
Centre. The event features artifact displays from the 
official Hockey Hall of Fame, The Grey Cup, sports 
memorabilia, interactive games and more.  Sports 
legends will be in attendance including: The Hit King 
Pete Rose, Curtis “Cujo” Joseph, Legendary Leafs 
Goalie Johnny Bower, Former Blue Jay Kelly Gruber, 
Steve Ludzik, Walter Gretzky, Gilbert Perreault, Bru-
tus The Barber Beefcake and more. 
www.nfsportsexpo.com
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Spoiled Homemaker opens
Entrepreneur Tracey Vendittelli opened her 
second gift store in Niagara Falls on October 
26, 2013. The store is located at 3643 Portage 
Rd. in the busy Town & Country Plaza. Mayor 
Diodati joined Tracey in the Grand Opening 
Ribbon Cutting ceremony.
www.facebook.com/spoiledhomemaker

Optimist Square under 
construction
Optimist Square (43,000 sq. ft.) commercial 
plaza broke ground in 2013 by River Realty 
Development (1976) Inc. Tim Horton’s will be the 
first tenant (2,800 sq. ft.) in this new plaza being 
built on the former slo-pitch land which was 
previously owned by the Optimist organization. 
The developer reports that they will be 
announcing further tenants coming to the plaza 
in the spring of 2014. 

Commercial & Retail Sector  
2013 HIGHLIGHTS

New Portage Rd. LCBO store 
In April, the LCBO relocated across the street 
to its new location in the Sobey’s plaza at 
3714 Portage Rd. The new 12,000 sq. ft. store 
offers more than 1,600 wines, spirits, beers 
and related beverages and employs 12 full- 
and part-time staff. An Ontario wine boutique 
showcases more than 360 Ontario wines, 
200+ VQA wines, and a large Vintages section 
offering over 200 fine wines and premium 
spirits. www.lcbo.com 

Target, Dollarama and Ardene open at Adams Centre
American retailer Target opened their new “LEED certified” store (132,000 
sq. ft.) in Niagara Falls, Ontario on Tuesday, July 16, 2013. An 
estimated $10-million in renovations and expansion investment 
converted the former Walmart building located in the RioCan 
shopping Centre located at 7190 Morrison St. Approximately 150 
full- and part-time jobs were created at the new store.   

Target Canada is a one-stop shopping destination for affordable, stylish, 
quality products, including beauty, apparel and accessories, home, grocery, 
personal care, electronics etc. www.target.ca

Dollarama and Ardene stores opened in 2013 in RioCan’s Target centre 
situated at 7190 Morrison St.  Ardene's has a variety of fashion 
accessories, jewelry, shoes, clothing and beauty products for 
women, Ardene employs two full-time and five part-time staff.  
Dollarama is a merchant in the discount store from seasonal 
items, general merchandise that range in price from $1 -$3.50 

per item. Dollarama employs one full-time and six part-time staff.
www.dollarama.com
www.ardene.com



Starbucks - 4030 Montrose Rd.
Starbucks opened a new 2,250 sq. ft. corporate 
store at 4030 Montrose Rd. in 2013. The store 
offers 63 indoor and 12 seasonal seats and 
includes a drive-thru for those who are on the go. 
The new business employs 14 part-time and one 
full-time staff.  
www.starbucks.ca

Quesada Burritos & Tacos opens
Quesada Burritos & Tacos new location at 3643 
Portage Rd. (at Huggins) celebrated its Grand 
Opening on November 15, 2013. Quesada 
employs two people at the store in the busy 
Stamford Centre commercial district.
www.quesada.ca

Metro becomes Food Basics
The 40,000 sq. ft. Metro supermarket located 
in the Mount Carmel Plaza, 3770 Montrose 
Rd. closed in February, 2013 to undergo 
renovations. Mayor Diodati joined the store's  
112 associates on April 30, 2013 to celebrate 
the re-opening of the store under the new brand 
of Food Basics. www.foodbasics.ca

Dobbie's Florist celebrates 125 years 
Family-owned and operated for four generations, 
Dobbies’ Florist Ltd. celebrated 125 year of business 
in the City of Niagara Falls. The florist is located at 
5144 Victoria Ave. where husband and wife team of 
Bruce & Brenda Vandersluys and their employees 
(9 full-time, 5 part-time) welcome you to their shop. 
www.dobbiesflorist.ca
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2013  COMMERCIAL & RETAIL  HIGHLIGHTS

It's Always Christmas in Niagara
N&F Global Corporation, wife and husband own-
ers Neslihan Kocabas and Fatih Hidirligil opened 
their first Canadian Christmas store in the 
Fallsview Casino Galleria.  It’s Always Christmas 
kiosks and stores feature holiday decorations for 
every season of the year. Manager Rita Carrey 
and her team of elves welcome visitors year 
round in the shop location, 6380 Fallsview Blvd. 
www.christmasandcity.com

The Great Canadian Gift Company
The Great Canadian Gift Company opened in the 
Fallsview Casino Resort Galleria in 2013. The store 
features an eclectic mix of Canadian Clothing, 
Non-Perishable Gourmet Foods, Housewares, 
Spa, Home Décor & Artisan products. Niagara 
Falls visitors can choose one of the themed 
gifts baskets or can make their own creation. 
Purchases can also be made online and shipped 
internationaly.  
www.thegreatcanadiangiftcompany.com

Pepper Palace - Fallsview Casino
Pepper Palace’s first Canadian store opened 
in the Fallsview Casino Resort, 6380 Fallsview 
Blvd. creating five full-time jobs. Chris Horton 
owns the Canadian & Western New York territory 
rights to sell hot sauces, BBQ sauces, salsas, 
wing sauces, condiments and more.  
www. pepperpalace.ca

2013  FALLSVIEW CASINO GALLERIA UPDATE

Niagara Falls Fudge Company moves 
to downtown Queen St.
The Niagara Falls Fudge Company is a second 
generation family tradition. The Niagara Falls Fudge 
Company relocated to Queen Street in Downtown 
Niagara Falls in late 2013. Visit the Niagara Falls 
Fudge Company where you find all kinds of delicious 
fudge in different types and flavours. They carry 
fudge cookies, fudge chocolate and many more.

LA Fitness
RioCan is redeveloping the former Zellers store 
plaza at 6777 Morrison St. Demolition of the old 
store is set for 2014. The City approved plans 
for three new commercial buildings including 
a 38,000 sq. ft. L.A. Fitness Centre and two 
buildings for future tenants (27,456 sq. ft. and 
10,908 sq. ft.). www.lafitness.com
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DCL Niagara Medical Centre 
DCL Healthcare Properties Inc. is building 
over 50,000 sq. ft. of prime healthcare 
space at 7000 Montrose Rd. next to the 
MacBain Community Centre. The new 'High 
Performance Green' complex will include a 
4-storey office building, commercial retail 
plaza, and retail pad building.
www.dclhcp.com

Hamburg Honda renovations 
Hamburg Honda expanded its operations in 
2013. The automotive dealership invested 
approximately $550,000 to add 4,000 sq. 
ft. and renovate the interior of the 7227 
Dorchester Rd. retail operation.
www.hamburghonda.ca

2013  COMMERCIAL & RETAIL  HIGHLIGHTS

Oakwood Smart Centre welcomes Bulk Barn, LCBO
The Oakwood Drive Smart Centre added two new tenants in 2013. 
Construction of the latest phase of the shopping plaza (which is 
anchored by Wal-Mart Superstore) saw the addition of a 
new LCBO outlet and a Bulk Barn food outlet.

Bulk Barn is Canada’s largest bulk food retailer which 
carries over 4,000 products, everything from soup to nuts, 
candy, snacks, baking and candy-making ingredients and 
supplies, cereals, grains, spices, nutritional vitamins and supplements, 
health and natural food products, pet food plus party foods.  The new 
5,000 sq. ft. store employs 13 people.

The LCBO opened its fourth Niagara Falls store in the Wal-Mart plaza 
on November 28, 2013. Liquor Control Board (LCBO) is an Ontario 

government enterprise and one of the world’s largest buyers and 
retailers of alcohol beverages. The new 5,000 sq. ft. store (7481 

Oakwood Dr.) employs 16 full- and part-time staff.  

LCBO stores are undergoing a major customer service shift 
so that they can better serve their customers by offering a 
diverse range of products from great VQA Ontario wines, 
distilled beverages, beer etc.  New walk-in refrigerated 

space allows consumers to choose products chilled and ready for 
serving.    
www.lcbo.com
www.bulkbarn.ca
www.smartcentres.com

Feshco opens on Kalar Rd.
A new 36,000 sq. ft. FreshCo grocery store at 
5931 Kalar Rd. opened on January 10, 2013. 
This is franchise owner Tony D’Andrea's 
second store in Niagara. The new store 
employs 75 people.   
www.freshco.com
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Former motel site redeveloped
The former Dutch Inn, 8685 and 8691 Lundy’s 
Lane property has been redeveloped by 
LMS3 Development Inc. into two commercial 
plaza buildings (total 29,500 sq. ft.). LMS3 
Developments Inc. is an innovative company 
with specialized focus on the development of 
commercial, retail, industrial, and residential 
projects. Their primary goal is to create ideal 
placements for small businesses, entrepreneurs, 
and corporations in ultimate locations that will 
maximize prosperous client relationships.  
www.lm3sdevelopments.com 

Primaris purchases Canada One 
Factory Outlets
Primaris Management Inc., a wholly owned 
subsidiary of H&R REIT purchased the 
Canada One Factory Outlets in 2013. The 
Lundy’s Lane retail complex has since been 
rebranded to Canada One Brandname 
Outlets. This popular shopping attraction is 
located on the WEGO Transit route and is a 
popular destination for both residents and 
tourists. 
www.canadaoneoutlets.com

Phase ll construction underway at McLeod Square
Villarboit Development Corporation broke ground on the latest phase 
of development at its McLeod Square Plaza located at the 
Q.E.W./McLeod/Montrose interchange (7835-7957 McLeod 
Rd.). Phase II (97,200 sq. ft.) commercial multi-tenant plaza is 
under construction and planned to open in 2014. Tenants to 
join the already opened Lowe’s Home Improvement Store (121,343 sq. ft.) 
in the new multi-tenant building  include: Heartland Animal Hospital (1,769 
sq. ft.); Pita Pit (1,404 sq. ft.); Starbucks (1,679 sq. ft.); Harvey’s Restaurant 

(2,002 sq. ft.); and Sunset Grill (2,086 sq. ft.).

Two other buildings are also being constructed at the site as 
part of the Phase II construction. These include a 5,000 sq. ft. 
building which has been designed for a future drive-through 
commercial business and another 6,370 sq. ft. stand-alone 

building. Phase II construction is expected to last a year and will create 
approximately 20 construction jobs.  www.villarboit.com

2013  COMMERCIAL & RETAIL  HIGHLIGHTS

Lululemon Athletica opens at 
Canada One Brandname Outlets
Canada One Brandname Outlets at 7500 
Lundy's Lane welcomed sportswear apparel 
retailer Lululemon Athletica in late 2013. 
Lululemon makes yoga inspired clothes, hot 
yoga wear and athletic apparel for men and 
women. 
www.lululemon.com



13    |   2013 BUSINESS NEWS HIGHLIGHTS

Hooters Restaurant opens at 
Baymont Inn & Suites
Hooters Restaurant opened at the Baymont Inn  
& Suites, 5234 Ferry St. The casual beach-
themed establishment features music, sports 
on large flat screens, and a menu that includes 
seafood, sandwiches, burgers, salads and 
original Hooters chicken wings.   
www.hooters.to

Smoke's Poutinerie
Smoke’s Poutinerie opened at 5869 Victoria 
Ave. in August 2013. Smoke's Poutinerie is 
the first of its kind, offering a broad menu 
exclusive to Poutine. The goal of Smoke's 
Poutinerie is to bring the authentic Quebec 
classic to the rest of the World.
www.smokespoutinerie.com

Doc Magilligan's Restaurant & Irish Pub  
A little taste of Ireland arrived in Niagara Falls when the Cade family remodeled their restaurant inside their Best Western Cairn Croft Hotel, 
6400 Lundy’s Lane into an Irish restaurant & pub. The owners invested $2 million and worked with Niagara & Irish suppliers to create the 
neighborhood feel of a true Irish Pub. Leo O’Toole is the general manager and along with his team of up to 47 people is ready to receive 
customers at Doc Magilligan’s.
www.docmagilligans.com     www.cairncroft.com

2013  RESTAURANT  UPDATE

Strada West Restaurant & Wine Bar
Strada West Restaurant & Wine Bar in April 2013. Located in the new Mulberry Centre Plaza 
at 7805 Lundy's Lane, the new 3,600 sq. ft. restaurant features a lounge bar, 40-seat patio 
and has a ‘modern, yet chic’ feel to it. The dining area seats 75 people and the bar can fit up to 
32 people. After growing up in the restaurant industry, Strada West owners Tom and Anthony 
Roberto are branching out on their own. Their father and uncle owned Casa D’Oro. The fine 
dining restaurant was famous in Niagara for 48 years before closing in 2012.
www.stradawest.com

Weinkeller Restaurant 
Weinkeller Restaurant opened at 5633 Victoria Ave. in September 2013. Incorporating a 
winery inside a restaurant, this craft-winery is focused towards the casually upscale crowd. 
Owner Chris Dobson describes Weinkeller as a craft winery and fresh food experience. 
Weinkeller offers a customizable price fixed menu, fresh food, wine, coffee and more.
www.weinkeller.ca



Knowledge-Based 
& Professional Services  
2013 HIGHLIGHTS
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Hallex Engineering expands Head Office in 
Niagara Falls
Partners Jim Halucha and Tom Keszthelyi opened Hallex 
Engineering Ltd. in 2005. The Civil, Structural, Mechanical 
& Electrical and Environmental engineering firm outgrew 
their leased office location and recently purchased 
a 20,000 sq. ft. building at 4999 Victoria Ave. Major 
renovations have taken place at the commercial building.  

Hallex’s office is located on the 2nd floor where 22 
engineers operate their professional engineering services 
from their new Head Office location. The first floor of the 
building is available for interested tenants.
www.hallex.ca

Crawford Smith & Swallow - 75 Yrs.
For more than 75 years, Crawford, Smith 
and Swallow (CSS) professionals have been 
providing accounting, auditing, advisory, 
computer information systems, financial 
recovery and taxation services. Located at 
4741 Queen St. in downtown Niagara Falls, 
CSS employs 78 people in offices throughout 
Niagara.
www.crawfordss.com

Lifesaver Systems Canada
Lifesaver Systems Canada (LSC) is currently 
a sole proprietorship owned by Greg Claroni 
and started in Spring 2013. LSC is the primary 
Canadian distributor of the award-winning 
Lifesaver Ultra Purification Systems. These 
portable water purifying systems were designed 
and developed to save lives in areas of the world 
where people are suffering from contaminated 
water.   www.lifesavingwater.ca

BackLit Resource Group Inc.
Backlit Resource Group opened their office 
location in downtown, Niagara Falls in 2013. 
Backlit is a uniquely diverse company, dually 
licensed by the Ministry of Community Safety 
and Correctional Services to offer security and 
private investigation services in the Province 
of Ontario. Backlit employs 10 full-time and 37 
part-time staff.  
www.backlitrg.com



YOUNG ENTREPRENEURS & NEXT GENERATION BUSINESS OWNERS
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Capital Contracting
Capital Contracting Group is a construction 
company specializing in commercial and 
residential construction including custom 
home builds and renovations. Located at 
3976 Portage Rd., Capital Contracting Group 
is incorporated and has two owners that 
each bring very important key features to the 
company.
www.capitalcontractinggroup.com

Next generation leadership at Kemp Financial 
Kemp Financial Group Inc. is owned and 
operated by Jessica Kemp and her brother 
Michael Kemp. These two young entrepreneurs 
have returned back to Niagara Falls to open their 
new financial services business. The Kemps 
purchased a building near the Thorold Stone Rd./
Portage Rd. five-corners intersection in Niagara 
Falls. They worked with Capital Contractors 
to renovate 3976 Portage Road (2,800 sq. ft. ) 
into a modern office building. The two-storey 

office building hosts several tenants including  
Capital Contractors, Altus Andrews, and Lamar 
Advertising. 

Following the financial career paths of their 
parents Rick & Anne and their uncle Darrell, the 
next generation of the Kemp family are building 
their own path to providing full range financial 
services for their clients. Kemp Financial Group 
Inc. has a strong focus on wealth and estate 

planning, specifically focusing on working closely 
with family operated businesses. Products 
offered include life insurance, disability and 
critical illness insurance, group and employee 
benefits, RRSPs, TFSA’s, and RESP’s, segregated 
and mutual funds.  

A team of four employees keeps Kemp Financial 
meeting the needs of customers.
www.kfginc.ca

Intrigue Media
Intrigue Media is a Digital Advertising and 
Marketing Firm. We have created a Private 
Television Network for local and regional 
businesses across Niagara to connect with 
local consumers and we compliment that 
with other tactical and strategic online 
marketing services. Intrigue's Mat Abraham, 
is available to help businesses in the Greater 
Niagara area get noticed and expand their 
digital marketing initiatives.
www.intriguemedia.ca

Kristina’s Kolours Facial Spa
Kristina Morganelli, the owner of Kristina 
Facial Spa located at 6249 St. John St. in 
Niagara Falls, opened her new venture with 
a dream to running her own business. K’s 
Spa combines fun décor and upbeat music 
to help provide her clients with an uplifting 
experience well pampering their face with 
Dermalogica facial products and Mineral-Up 
makeup. 
www.kristinaskolours.com



Business Innovation Zone opens 
The Niagara Falls Small Business Enterprise Centre (NFSBEC) officially 
re-located from their offices in City Hall to a newly renovated 4,500 sq. 
ft. facility in April 2013. The move to a larger facility meant the creation 
of the Business Innovation Zone (BIZ), a new mixed-use 
incubator centre, including a total of five incubator offices 
for future operational businesses in the downtown core.

The new incubator centre will allow young start-up 
companies the ability to utilize important amenities such 
as office space, internet and telephone service, reception services, and 
conference and meeting facilities. These services will allow clients and 
staff to help each business monitor progress and ensure they achieve their 
goals. The downtown business address will also help thriving businesses 
create high visibility and public exposure for themselves.

As part of the BIZ program, young businesses receive coaching, 
entrepreneurial training, one-on-one mentoring, community networking, 
business planning, developmental support, and performance reviews, as 

well as additional services that will allow BIZ clients to stay on 
track while reaching their own set of self made goals.

The Business Innovation Zone is located at 4321 Queen Street 
in Niagara Falls across from City Hall. Current tenants include: 
Intrigue Media (www.intrigueme.ca); Tri-Design, (www.tri-

design.ca) The Family Enhancement Centre (www.tfec.ca); The Drainage 
Investment Group (www.digcorp.ca); Birchport Marketing (www.birchport.
com) and Mobifly (www.mobifly.ca).
www.niagarafalls.ca
www.businessinnovationzone.com

Small Business Enterprise Centre 
2013 HIGHLIGHTS

Bridges to Better Business 2013
The Niagara Falls Small Business Enterprise 
Centre partnered with the St. Catharines 
Enterprise Centre and Innovate Niagara to 
bring over 100 small business owners and 
professionals together at the Americana 
Conference Centre & Resort for a morning 
of networking and learning. The event was 
highlighted with a keynote presentation by 
David Ciccarelli, CEO of voices.com

Summer Company 2013
In 2013, five students participated in the 
Summer Company Program. Students 
received a grant of $1,500 to cover their 
start-up expenses; and another $1,500 upon 
successful completion of the program. It 
was another successful year as the young 
business owners’ generated cumulative sales 
over $20,000. 
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Tri-Design
Tri-Design launched in 2013 and provides 
custom graphic and website design. Owned 
and operated by lifelong friends, Ira Sowden 
and Sal Sidani, the business has been growing 
and forging partnerships in various industries. 
Tri-Design is located in Niagara Falls new mixed-
use incubator at 4321 Queen Street.  
www.tri-design.ca



New Niagara South Hospital planning moves forward
Ontario Ministry of Health and Long-Term Care announced the plans 
to move forward on the new Niagara South Hospital. The Province has 
provided $26.2 million to plan a new hospital in South 
Niagara and two urgent Care Centres, as proposed by 
Dr. Kevin Smith’s report on the future of health care in 
the Niagara region.  

The new hospital site is located in Niagara Falls, one 
block west of the Q.E.W. Highway exit Lyon’s Creek Road.  In 2013 
Mayor Diodati announced the donation of 30 acres of land located at 
the northwest corner of the Montrose/Lyon’s Creek intersection by the 
Grassl Family.  John Grassl Jr. and his sister Anita Grassl donated the 
land for the purpose of building the new hospital in memory of their 

father, John Grassl.  

The planning grant will support the early planning stages by defining 
the programs and services to be provided in order 
to meet local health care needs, and preparing plans 
for the size and site of the new hospital and urgent 
care Centres.  

The government announced that Dr. Kevin Smith will continue to serve 
the Niagara Health System in his leadership role as CEO of both The 
Niagara Health System and St. Joseph’s Health System.
www.niagarahealth.on.ca

Health & Wellness Services
2013 HIGHLIGHTS
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DCL Niagara Medical Centre 
DCL Healthcare Properties Inc. purchased four acres of commercial 
land from the City of Niagara Falls in 2013.  DCL Healthcare 
Properties Inc. is a private commercial real estate development firm 
focused on the development, construction and management of a 
portfolio of high performance healthcare facilities that have been 
developed through advance engineering and integrated green building 
design practices. The developers are currently in the planning stage of 
the four-acre lot located at 7000 Montrose Rd. (near Q.E.W./McLeod 
Interchange).  DCL is proposing to develop three commercial buildings 
on the site. Phase One of the Health Professional Medical Complex 
is a four-storey  55,000 sq. ft. building which will support public 
healthcare professionals offices and services. The second building 
will be a one-storey 20,000 sq. ft. retail plaza. The third building is 
proposed to be a restaurant.  www.dclhcp.com



2013  HEALTH & PROFESSIONAL SERVICES HIGHLIGHTS

Home Instead Senior Care
Home Instead Senior Care opened at 6293 Thorold 
Stone Rd. Husband and wife team Denielle Cuoco 
and Jonathan Cook opened the professional care 
giving franchise in September 2013. Their company 
provides care for aging family members or friends 
in their home as they grow older. Home Instead 
Niagara employs 1.5 full time and 10 part-time 
staff.  www.homeinstead.com

NHS Kidney Care Centre opens
The Niagara Health System (NHS) is the regional 
provider of renal (kidney) services for patients 
in Niagara. The region has three distinct Kidney 
Care sites. The new Niagara Falls Kidney Care 
Center opened in 2013. The 18 dialysis stations 
are located inside the downtown Niagara Falls 
office complex known as the Hatch building, 
4342 Queen St.  
www.niagarahealth.on.ca

Portage Rd. Medical Building
B&A Rental Properties (2007) Inc. purchased the 
former flower shop at 5547 Portage Rd., across 
the street from the Greater Niagara Hospital. In 
2013 demolition took place and the construction 
of a new single-storey medical building (6,000 
sq. ft.) was underway and planned for completion 
2014. The new building is divided into three units 
and the first doctor to move into the office will be  
Dr. Bartel le Roux, Orthopedic Surgeon.  
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InspireHealth Niagara Integrative Medical Clinic
Integrative Naturopathic Medical Clinic opened at 6100 Thorold Stone Rd. in 2013. The medical team 
practice conventional treatments and diagnostic assessments. The integrative approach allows for 
bridging between the conventional and alternative medical worlds to provide the individual health 
care. Dr. Kenneth Groves, a licensed and board certified Naturopathic, is the Chief Medical Officer 
that oversees all the clinical and diagnostic operations as well as patient treatment plans. His wife, 
Jennifer is the Director of Operations and Social Media Manager. Other iHealth Team professionals 
include Emily Preiss, RMT; Naturopathic Doctor, Nadia Bakir, Terra Yott a holistic nutritionist and 
certified Metabolic Balance coach; Lindsay McDonald registered Holistic nutritionist and Dr. Sally 
Shao, TCM Medical Doctor, Acupuncturist.  www.inspirehealthniagara.com 

Boggio & MacKinnon IDA 
Pharmacy opens
Boggio & MacKinnon Pharmacy I.D.A. opened 
the fall of 2013 at the intersection of Drummond 
& Dunn St. (6680 Drummond Rd). Located just 
minutes from the Fallsview Tourism District and 
centrally located for a mature residential district 
in Niagara Falls. The Boggio family purchased 
the old MacKinnon drug store and have totally 
renovated and expanded the footprint of the 
store to 5,000 sq. ft.  The new Pharmacy is 
Boggio Family of Pharmacies’ 4th store in 
Niagara and is operated by Pharmacist Aaron 
Boggio. www.boggios.com

Main Street Cardiac Diagnostic 
Clinic opens
Goodarzi Medical Centre located at 6055 Main 
St. opened in the Historic Drummondville 
Community Improvement Plan district in 2013. 
The new two-storey (1,828 sq. ft.) building is the 
new office location of cardiologist Dr. Masoud 
Goodarzi medical practice and the Cardiac 
Diagnostic Clinic. 

Niagara Falls Community Health 
Centre 
The Province of Ontario invested $3.36 million to 
help establish a permanent Niagara Falls Com-
munity Health Centre in downtown Niagara Falls 
at 4481 Queen St. When it opens in 2015, the 
NFCHC will  help 2,400 Niagara Falls residents 
gain access to primary health care services. 
www.nfchc.ca
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Ground-breaking for new Niagara Regional 
Police Headquarters
Local officials and dignitaries marked 
the beginning of construction of the new 
Niagara Regional Police Services (NRPS) 
Headquarters and 2 District Facility 
during a November 18th ground-
breaking event at the eight acre 
site on Valley Way in Niagara 
Falls.
The new 210,000 sq. ft., four 
storey police headquarters building 
will consolidate operations from five 
different police facilities, bringing together 
Niagara Regional Police central headquarters 

and 2 District operations.
"The beginning of construction is a very 
important milestone for the Niagara Regional 

Police Service", said Police Chief Jeff 
McGuire. "This building promises to be a 
modern and efficient facility from which 
we will serve the community for many 
years to come."

The design ensures maximum 
operational efficiency for police services, 

as well as easy access for the public in a 
welcoming and community friendly space. 
It boasts an eco-friendly design with such 

features as a solar PV (photo voltaic) system 
and will be equipped with electric vehicle 
charging stations.
Cost for the new police headquarters 
building is estimated at almost $46 million 
and is scheduled to be operational by 
December 2015. The new building will house 
approximately 680 police service and civilian 
staff, with over 400 parking spaces available, 
providing policing services for Niagara Falls 
and Niagara-on-the-Lake and support 
service for the entire region.
www.nrps.com

Government & Institutional Sectors
2013 HIGHLIGHTS

Canada Border Services relocates District 
Office to downtown Queen St.
Canada Border Services closed their Zimmerman St. office building 
on Bridge Street in 2013 and staff were relocated to the McLeod Rd. 
office location. 

The Regional Headquarter office is now located at 4342 Queen St. in 
the “Hatch” building in Downtown Niagara Falls where 35 people are 
employed.  
www.cbsa-asfc.gc.ca



Heartland Forest opens new Education Centre
The new $2-million Heartland Forest Nature Centre opened in June 2013. The 14,000 sq. ft., fully 
accessible, interpretive centre is situated on the edge of the Carolinian forest area on Kalar Rd. and 
contains a forest discovery centre, a woodworking shop, an art studio, different exhibits, seminar 
and workshop space, and a nature store and snack bar. Heartland Forest Nature Experience is a 
93 acre privately owned park in the City of Niagara Falls. Designed to be fully accessible as well 
as aesthetically pleasing, the park offers visitors unique experiences including access to two fully 
accessible trails, playgrounds, fishing ponds, a butterfly garden, mini putt and a host of other 
attractions.  www.heartlandforest.org

Niagara Falls Transit Service 
Centre under construction
A new transit administration, service and 
maintenance facility will be built on 11.14 acres 
in the City’s Montrose Business Park. The new 
114,309 sq. ft. building will include offices, 
outside bus storage and vehicle parking and 
serve Niagara Falls Transit, WEGO and GO 
Transit buses. The facility is part of the $50 
million WEGO Visitor Transportation Initiative.
www.niagarafalls.ca
www.wegoniagarafalls.com

Niagara Falls advocates for 
permanent GO Train service
Municipal leaders continued their efforts to 
encouraged GO Transit to expand existing 
seasonal GO Train service between Toronto's 
Union Station and Niagara Falls into a full-time, 
year-round daily service.
www.gotransit.com
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Niagara Tunnel goes into service
On March 21, 2013 the Ontario Power 
Generation Corporation (OPG) and the Ontario 
Government officially placed the new Niagara 
tunnel into service. The new tunnel will provide 
enough additional water to the Sir Adam Beck 
generating complex to produce power for 
approximately 160,000 homes. The Niagara 
Tunnel Project was selected by International 
Water Power & Dam Construction as the North 
American Project of the Year for 2013. 
www.opg.com

2013  GOVERNMENT & INSTITUTIONAL  HIGHLIGHTS

Niagara Regional Broadband
Niagara Regional Broadband Network Limited 
(NRBN) is locally owned by a consortium of 
Niagara-based Utility Service Providers who 
operate the most extensive fibre network in 
the Niagara Region. Fast, highly secure data 
connections between customer sites are critical 
and NRBN’s available fibre network lines are 
now available to Niagara Falls businesses.  
www.nrbn.ca

Prince Charles Park improvement project
Prince Charles Park is a Community Park serving a large area of residents within the south-central area 
of Niagara Falls. The Prince Charles Park Improvement Project consisted of the conversion of the wading 
pool to a recirculating spray pad, replacement of the playground area, replacement of the pool liner, 
re-shingling the pool building roof and resurfacing the tennis/basketball court area. This project was a 
joint funded venture between the City of Niagara Falls and the Government of Canada. The value of this 
project was approximately $530,000 with over $240,000 coming from the Federal Government. 

2013 Building Permit Values
1,798 building permits totaling 
$226,332,607 were issued by The City  
of Niagara Falls in 2013 under the  
following categories:
•  Industrial  $3,303,750
•  Commercial  $28,031,082
•  Residential  $96,528,032
•  Government  
    & Institutional  $84,667,500
•  Other   $13,802,243
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2013  COMMUNITY IMPROVEMENT PLAN DISTRICTS 

Farmers' Market redevelopment
City of Niagara Falls purchased the former 
Serbian Hall on Main St. and demolished the 
building. Planning is underway to build a new 
Farmers Market building which will front on 
Main Street. This new building was complete 
will replace the current small market building 
and will generate a market entrance for both 
indoor and outdoor venders.  The City’s Farmers 
Market entrance is currently off Sylvia Place 
where the Saturday morning, year-round 
market attracts vendors from across Niagara. 
www.niagarafallsfarmersmarket.ca  
www.niagarafalls.ca

Morse & Son Event Centre
Morse & Son Funeral Home, 5917 Main St., 
began construction on their new Event Centre 
in 2013. Ernie Morgan, President of Morse 
& Son Ltd. said clients have been requesting 
more reception space. This trend continues to 
be on the rise since they purchased the former 
Drummondville Library Branch from the City 
in 1995. The Morse & Son Event Centre is 
expected to be completed in March 2014.  
www.morseandson.com

Battlefield Park 
City of Niagara Falls purchased the former 
Battlefield School site and has sold off the 
school portion to the Kiwanis Club.  The Club is 
planning to renovate the school for residential 
units.  The schoolyard will be merged with 
the city’s parkland located at the bottom of 
Drummond Hill Cemetery and will be developed 
into the Battlefield Park commemorating those 
who fought in one of the bloodiest battles of the 
War of 1812-14 – Lundy’s Lane Battle.  Planning 
by the City’s Cultural & Heritage Committee 
for a special event to take place on the 200th 
Anniversary of when the battle took place on 
this Canadian Heritage designated land.  
www.niagarafallsmuseums.ca

Jadon Outdoors moves downtown
In The Summer of 2013 Jadon Outdoors 
relocated to downtown Niagara Falls, Canada 
armed with an amazing team of individual 
talents. Today Jadon Outdoors has a solid 
footprint in the residential mass market 
business with numerous major retail customers 
in Canada, USA and Europe. This division of the 
business is very driven by its customer partners 
and all designs are exclusive and proprietary 
to them. Launching in 2014 Jadon Outdoors™ 
will introduce its all new inspired by design 
Contract/Hospitality Division. With an amazing 
assortment of uniquely designed items  in a 
variety of materials Jadon™ will again venture 
off the beaten path to tackle the Contract 
market.
www.jadonoutdoors.com

High Impact PR moves to Queen St.
High Impact PR relocated to 4660 Queen St in 
downtown Niagara Falls in the summer of 2013. 
High Impact PR is a full-service public relations 
firm specializing in social media, public relations 
and special events management. Incorporating 
a broad set of tactics, High Impact PR will 
enhance your public perception, establish 
credibility, develop brand awareness and 
understanding, build customer loyalty, increase 
market share and create stronger relationships 
with your target audience. At High Impact PR 
their job is to get your message out.
www.christopherdabrowski.com

Chippawa’s new Front Street Dock
City of Niagara Falls in a joint venture with 
the Village of Chippawa business community 
developed a community picnic area in 2013. A 
fully accessible 120’ long fixed (non-floating) 
dock provides emergency services with suitable 
docking facility to support their operations. 
This development is located on the north bank 
of the Welland River. The South Welland River 
(known locally, as Chippawa Creek) where there 
has been an established boat dock for years 
continues to be a busy place for boaters. A new 
children’s play area was constructed adjacent to 
the boat dock parking area. 
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Imagine, Warren Woods: A green, eco-friendly 
subdivision success story
Warren Woods Estate subdivision developer and Empire Communities, 
Imagine home builder business partnership has proven to be an 
excellent business success story for the City of Niagara 
Falls. 

Phase I comprised of 300 single family homes sold out 
within the year. The developers broke ground for Phase 
II in late 2013. Phase III planning is in progress and the 
developers  expect to break ground in 2014 for 224 lots for single 
detached dwellings, 4 blocks for 20 on-street townhouse dwellings, one 
block for a 50-unit apartment building. 

The entire subdivision is designed for those who love to enjoy the great 
outdoor natural amenities such as walking the trails along the Warren 

Creek Trail network. Warren Woods Community is located 
south of McLeod Rd. between Montrose & Garner Rd.

Empire Communities builds energy-saving features into 
their homes and intelligent green designs for a lifetime 
comfort which saves home owners operating costs and 

build on the healthy living environment of the neighbourhood. There will 
be 1500 dwellings located in this subdivision upon completion.
www.imagine.empirecommunities.com

Real Estate & Housing
2013 HIGHLIGHTS

Thundering Waters 
Mountainview Homes continued to develop 
its Thundering Waters Residential Community 
located at 6000 Marineland Parkway in 
Niagara Falls. The 121 single family home, 
49 townhouses and 150 condo units master 
planned village-style community is located 
within the exclusive Thundering Waters Golf 
Course, nearby the Falls Entertainment District 
and just steps from shops and amenities.  
www.mountainview.com

Optimist Village
Niagara Falls Real Estate Developer River 
Realty moved forward on their plans to 
develop a 73-single family home subdivision 
on the former Optimist Hall and slo-pitch 
property at Dorchester Rd and Morrison St. 
Site preparations and completion of the site 
plan took place in 2013 and construction is 
expected to start in 2014.

Redevelopment of former  
Stamford & Jack Bell Arenas
The City of Niagara Falls sold the former 
Stamford & Jack Bell Arenas to Alfidome 
Construction in early 2013. Both arenas were 
demolished, sites were decommissioned, and 
received clearance for residential use. Planning 
for a residential subdivision is underway for 
the 2014 construction of 40 townhouse dwell-
ing units on the 1.3 hectare parcel of land at 
6570 Frederica St. www.markenhomes.ca
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